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Why do user testing?



  

● Unit testing

● Performance testing

● Security testing

● Fuzz testing

● …Usability testing



  

● Learnability

● Efficiency

● Memorability

● Safety

● Satisfaction



  

● Learnability ✔

● Efficiency ✓

● Memorability

● Safety ✔

● Satisfaction ✔



  

What do we mean by

”user testing”?



  

Focus groups



  



  

“We don’t do focus groups. 

They just ensure that you 

don’t offend anyone, and 

produce bland inoffensive 

products.”



  



  



  

What you say you’d do

What you think you’d do

What you’d actually do



  

Girlfriend tests



  



  

One person is not a 

statistically reliable sample



  



  



  

RITE usability testing



  

How Canonical does

user testing



  

One day

Six people

One hour each



  

Explanation of user test
Permissions form and payment
Introductory questions
    * name, age, occupation, own/rent, family
    * Do you have your own computer? ... What kind? ... What do you use 
it for? ... How many hours per week?
    * technology self-rating (0~10) 
How often do you use your camera?
What do you do with the photos from your camera?
How long do you use the camera for, before putting the photos onto 
your computer?
Okay, here is a camera with some photos on it. And here's the USB 
cable for the camera. Can you show me what you'd do to put the photos 
onto the computer?
Which is your favorite photo of these?
When was it taken?
Let's say you want to crop the photo to show just _____.
Okay, what if you wanted it to be just black and white? ...



  

Avoid using the same jargon 

as the software

in your test script



  

What have we found?
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Don’t give your software

a silly name



  

“You shouldn’t call things ‘GIMP’ — I just feel 
… it’s not a good word.”

— 25-year-old healthcare administrator

“GIMP — lovely name! That is pretty 
disturbing, you know, S&M references on my 
computer.”

— 23-year-old neuroscience student



  

“What the hell is a ‘Cheese Webcam Booth’ … 
that is a bizarre name.”

“Some of these things have strange names … 
well — the ‘Istanbul desktop sessions 
recorder’ — why is it called ‘Istanbul’?”



  

“‘Sort Buddies’ ‘By log size’ — what the hell 
does that mean?”
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Don’t neglect

the initial experience



  

“I’d expect something to tell me what to do.”

— 42-year-old accountant trying Klotski



  

Other highlights:

● Applications that require Internet access 
do a poor job of explaining you’re offline

● Zero out of four F-Spot testers could work 
out how to use tags

● Two out of four testers successfully 
burned photos to a CD

● Photo and music managers fight with 
Nautilus for the user’s attention



  



  



  



  



  



  



  

How can you do user testing?



  

Any testing is (usually)

better than none



  

Issues:

● Screen capture is fiddly

● Video transcoding is slow

● Analysis is slow

● Not enough participants

● All participants are English



  

launchpad.net/screenie
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